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Introduction Waferlock

Welcome to Hotel Property Management System User Guide

Thank you for choosing Waferlock Hotel Property Management System (HPMS).

HPMS is a user-friendly software for issuing hotel cards, audit trail, and programming hotel locks.
The HPMS software is compatible to be used with any Waferlock hotel products.

This User Guide contains the detail description of setting up and using HPMS.
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System Requirement

Operating System: Windows XP/2003/Vista

CPU: Intel Pentium 1.0GHz+ or AMD Athlon 1000+
RAM: 256 MB

HardDisk Space: 100 MB

CD-ROM or DVD-ROM

Resolution :1024*768

Minimum USB port: 1

Internet Card (for multi front-desk connection)
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Software Specification:

B Software capacity: 1500 locks maximum (include all rooms,
public doors, passage doors)

B Type of application: small to small-medium size hotel / resorts.
B Card Limitation: all hotel cards must be issued from Waferlock.

B Database of HPMS: PostgreSQL

Driver Installation:

B Any computer that required to use HPMS, it must be installed
with HPMS software.

B Please make sure the computer meets the minimum system
specification before installing HPMS.

B All necessary drivers will be installed from the HPMS
software.



System Login

. During setup of the HPMS, if user choose to install "HPMS
only” instead of "Full Installation”, the following screen will

pop up and user can use this window to link to any

computer or database that needs to be connected.

s Database Connection ".g..

Server [P 127 . O 0 1

Server Port 5433

¥ Use Default Login User
Login User

Password

(® Test ¥ Save A Exit
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When login in, please use following account to enter the first time:

Login ID: admin
Password: admin

LogniD |

Password

Language | Englsh =

Logn

If admin users want to use Login Card to login the system. please make sure the hotel system programmer is connected to
the PC USB port, then place the Login card on top of the programmer to login.
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Before using HPMS, some settings in Tools menu must be done in
order to build up the database. please follow the below

Settings: go to tools > settings to change the settings like below.

e SEAENS S8 S ae s s - - i e ]
I oy " 5 fm| =C -] | ] (]
B Description of each function: ' i : ' .
B Room management mode: | onon s pemenee ___________________________________________i0n mweunr |
Change the building/room display order on your screen. S| i Bymorminsporesten| | 1 Svewwm Card

B Room expression type:
Display the room with a word or a numeric.

Soom Manageman Mo | Busidng Floo-Raom

Room Espressen Ty Roon b (& numetic |

B Default check in time: Default check in time is 13:00pm i

Detaoh Chack-Dut Tare 1200
B Default check out time: Default check out time is 12:00pm T i T—
. Stﬂﬂﬂ[’l name: I Disfmal Cylinder Unkock Tire i § - 258 Spconds)
If there's more than one reception desk, a name can be given Festresh vl Tome o Fgom List. 5 (Seconds)
for easy identification.
B Default cylinder unlock time: - Lond Gilxat

Cylinder opening time can be adjusted from 6 toseconds.

B Refresh interval time for room list:default 5 seconds. i




Before using HPMS

Employee setup
Go to Tools > Employee to setup all the hotel staff into this section
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By default, the System Code for HPMS is "123456",

wish to change their own System Code, Tools > System is the place

to change the code.

it is not necessary to change System Code a

fter ins

if admin users

tallation.

Employes
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Go to Room and setup Building/Room Types/Rooms/Public Doors according to the hotel environment

Buildings Rooms Types
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